
 
 
 
 
 
 
 
 
 
 

In addition to our usage tariffs and standard charges, the below fees are applicable: 
 
 

Fee - Electricity Amt (inc GST) 
Residential - Disconnection fee $44.00 
Residential – Connection / Reconnection fee $44.00 
Residential - Same day Connection / Reconnection fee $120.00 
Business – Disconnection fee $82.50 
Business – Connection / Reconnection fee $82.50 
Business – Same day Connection / Reconnection $120.00 
  
Fee – Hot Water  

Residential/Business – Connection/Disconnection fee $23.00 

  
Other Fee  
Dishonoured payment fee $50.00 
Invoice copy fee (per invoice) $3.50 
Paper invoice fee $3.30 

 
Should you wish to discuss the above, please call us at 1300 587 623. 


